
Vantiv (formerly Mercury) EMV Set-up in POSitive Products 

IMPORTANT: You’ll have to do this installation on each workstation that will be processing credit cards and you’ll 

need the following: 

 Customer’s Vantiv (Mercury) Deployment ID, the version of NETePay required for the deployment and Merchant 

Number (there will be a separate deployment ID for each workstation) 

 Verifone Vx805 USB driver 

 NETePay for Mercury “In-Store” version 

 

1. We’ve collected the Verifone USB driver and NETePay files into a single zipped folder you may download here: 

http://gopositive.com/downloads/positive/Mercury_deployment.zip  

 

 
2. Plug in the Verifone Vx805 and make sure it boots up and says “Mercury” and also install the Verifone USB 

driver. By default it installs a virtual COM9 port and NETePay also looks for this port. You can check the 

Windows Device Manager to confirm the installation of the Vx805 COM port. 

 

 
3. Install NETePay for Mercury. Most customers will use the latest version which is 5.06.11, but check your 

deployment information to make sure. Older versions are available if needed. You’ll also need to reboot after 

installing this file. NETePay will create an icon on the desktop.  

http://gopositive.com/downloads/positive/Mercury_deployment.zip


 
4. Launch NETePay and you’ll see a message that says the configuration is not set. Click OK to continue. 

 

 
5. Click on Setup, Setup Information and select “Load New Parameters”. 



 
6. The “Parameter Load Failed – Error” message is normal. Click on Yes to continue. 

 

  
7. Select “I Have My Deployment ID”. 



 
8. Enter the Vantiv (Mercury) Deployment ID number and click OK. 

 
9. Confirm that the Merchant Information is correct. Click Yes to continue. 



 
10. NETePay is now configured and ready to use with your POSitive product. Please note that NETePay does not run as a 

service, so to insure it starts automatically it should be placed in the Windows Start folder. Minimize it if you don’t 

want it open on the desktop. 

 

 
11. The next step to select Vantiv (Mercury) as the Credit Card Interface in POSitive. Go to Management, Credit 

Cards, Setup. Select Vantiv (Mercury) and under EMV enter the Merchant ID (which contains numbers and 

letters) and the Server IP address for NETePay, which for a workstation installation is 127.0.0.1 . Click Close to 

save. 



 

12. Finally, on each workstation go to Maintenance, Station Manager, chose Station and select Credit Card. (A) 

Select “Use Electronic Credit Card Capture” and set the “Number of Receipts” you wish to print. (B) Select 

“Using EMV Terminal”, (C) then for “Secure Device Name” select Verifone Vx805XPI-Mercury. (D) Also enter the 

settings for your receipt printer. IMPORTANT: Click OK to save. Exit and restart POSitive.  

 

13. After POSitive has restarted go back to Station and Credit Card (E)  and click on “Load Parameters”. This will 

install the correct configuration for the customer’s account. When the upload has completed, you’ll see 

“Success” on this screen and the Vx805 will reboot and say Welcome. 

 

14. You should print two receipts for each EMV transaction. One is for the customer and 

the other is signed by the customer and retained by the merchant. You’ll need to 

modify an existing receipt to add the required EMV payment information. Contact 

your dealer or POSitive support for assistance in creating a receipt form. In our 

example we’re using a modified version of form 7 that includes the EMV payment 

information. 

 

  



How to Create an EMV Receipt Form 

Receipts for EMV transactions are required to have certain information on them, so you must create a custom receipt 

form in your POSitive product. 

 

Go to Maintenance, Station Manager, select Station and Edit, Invoice and click on the box next to Form.  

 

This will take you to the list of receipt printer forms. For our example we’re going to modify form 7, “40 Column Receipt, 

Customer Name”. Highlight form 7 and press the Clone button. 



 

Forms 1 – 100 are reserved by POSitive, so your Form Destination Number must be 101 or higher. We recommend using 

a number that relates to the original form, so were selecting number 107 and calling the form “40 Col Receipt, Customer 

Name, EMV”. Click OK to continue. 

 

Select Entire Form. 

 

You’ve now created form 107 and it will be automatically highlighted. We’re going to add the EMV payment information 

to the bottom or “footer” of the receipt, so click on the Footer tab. 



 

Scroll down the list of fields until you get to line 21 “CCard 1 Nmbr”. You’ll need to highlight and delete line 21 and do 

the same for the other line 21 and lines 22 and 23. 

 

You should now have something that looks like our example above.  



 

Click on the Add button and fill in the fields to match our example above. Click OK to save. 

 

You should now have something that looks like our example above. Click on the Select button to assign the new form 

107 to your receipts. 



 

Click OK to save your station settings. You’ll need to assign the new EMV receipt form to all the other stations that will 

be processing credit card payments. 

 

This is an example of what form 107 will look like (we shrunk our example to fit this 

page). 

 


